
Our mission is to enhance health, maximize function, and transform lives.

Our Values are

Integrity

Compassion

Accountability

Respect

Excellence
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FYI DEADLINE 
 
The deadline for the next 
FYI is February 4. 

Email:
publicrelations@gaylord.org

Two Gaylord Employees Recognized 
As Healthcare Warriors 
Brittany Brown, RRT 
Brittany has been named a Hamden Regional Chamber of Commerce 
Healthcare Warrior for meeting “the escalating pandemic with 
perseverance, resilience and courage as an instrumental part of the 
COVID treatment team," Laurie Jano stated in the nomination. She 
shared her acute care knowledge and experiences of caring for patients 
with COVID with the Gaylord multidisciplinary team. As a night shift 
therapist, she shared information with the whole team which allowed 
many to overcome fear and uncertainty and provide top-notch care to 
her patients. Congratulations, Brittany!

Sandy DeLong, MSN, BSN, RN
Praised as one of the most “reliable, creative and steadfast leaders in 
the hospital", Sandy has been named a Hamden Regional Chamber of 
Commerce Healthcare Warrior. Executing extraordinary collaboration 
with staff, she promptly took their feedback and balanced workflow 
changes, new staffing patterns, PPE processes and policy changes 
to quickly adapt to become the designated COVID unit within the 
hospital. “Tapping in to her staff ’s thoughts and ideas, Sandy was able 
to put protected practices in place to ensure the safety of both patients and employees” said Lisa 
Kalafus. “She knew that their insights from being on the front-line would lead to best practices 
for all.” Congratulations, Sandy!

The LPN Project Team Wins The Gaylord Cup
The Gaylord Cup was presented this month 
as a result of true teamwork. A "partnership" 
between Human Resources and a number of 
our nursing leaders. Together, this group has 
done an extraordinary job with hiring, on-
boarding, and development of training for 
two new nursing initiatives, both rolling out 
simultaneously—the LPN Float Pool and the 
Telesitting Program.   

Kelly Scarrozzo and Cammy Nigro, both of 
HR, recruited 21 new hires which included 9 
telesitters and 12 LPN’s in record time. That 
means that a TON of candidates had to be 
found and vetted.

- continued on page 2
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January 2021 February
National Heart Month

National Psychology Month

Casual for Causes
February 5

Casual for Causes
February 19

March

Casual for Causes
March 5

Casual for Causes
March 19

Next Casual for Causes: 
February 5
For a small donation, staff can 
dress casually for the day and 
help a local charity on 
Friday, February 5. 

Employees need a button 
or a Casual for Causes sticker 
to indicate their participation. 
Stickers can be purchased in the 
Cafeteria, Human Resources, 
Jackson 2 Outpatient, North Haven, 
Cheshire, Cromwell & the Servery. 

The cost of the sticker is $5 and proceeds will 
benefit the Go Red For Women-American 
Heart Association.

April

Casual for Causes
April 2

Casual for Causes
April 16

May

Nurses Week
May 3-7

Hospital Week
May 10-14

Casual for Causes
May 7

Casual for Causes
May 14

Casual for Causes
May 28

June

Casual for Causes
June 4

Gaylord Golf Classic
June 14

Casual for Causes
June 18

Gaylord Gauntlet 5k
June 26

If you got engaged email the following 
information: 
Name, department, got engaged to ________
(optional). Our wedding date will be_______
(if already set).

If you just got married email the following 
information:
Name, department, married on (date), to 
whom. Location (optional), Last name change 
if applicable.

If you recently had a baby email the 
following information:
Name, department, baby name, date of birth 
and weight

All emails should be sent to publicrelations@
gaylord.org. By sending your information you 
are giving approval for your information to be 
published in FYI. Please do not send photos.

Rings, Rice & RattlesOffice of Integrative Medicine 
(OIM) Update
Recently we sent out a survey to all employees 
to gage interest in various initiatives aimed 
at stress reduction, increasing relaxation and 
resiliency.  

We will be launching a mindfulness and 
meditation program in the next  few 
months, partnering with the Copper Beach 
Institute and utilizing staff who will become 
facilitators.  

Please be on the lookout for Reverend Joy Christi who will be out on the 
units meeting with staff, lending a listening ear and talking about the 
upcoming program.  

If you have been involved in any integrative medicine/wellness planning 
in the past and would like to continue to be involved, please reach out to 
anyone on the OIM steering committee- Chris Babina, Lorraine Cullen, 
Leigh Golembiewski and Dorothy Orlowski.  

LPN Project Team Wins The 
Gaylord Cup (continued from page 1)

It also resulted in a large number of interviews and continued on-
boarding efforts led by June Napolitano and Nicole Morrill, who ensured 
that we selected the right candidates for these two critical initiatives.  

Major efforts were also made by our nursing education team—Caitlin 
Cote, Kristen Berg, and Nichole Pina-Barnes. They helped develop and 
create new training programs, front-line education, policy revisions, 
and orientation programs for both new initiatives. With all of this extra 
workload, they were also able to hire and orient 10 new PCTs in 
off-cycle orientations to fill our normal staffing vacancies.  

Wally Harper and Lisa Kalafus both agreed that the amount of work that 
went into these initiatives was immense, but essential. This team turned 
it around in record time - without cutting any corners! Nothing short of 
an A-M-A-Z-I-N-G team effort by all!    



July

Casual for Causes
July 9

Legacy Week and Employee of 
the Year

July 13-16

Casual for Causes
July 23

August

Casual for Causes
August 6

Casual for Causes
August 20

September

Employee Appreciation Day
September 2

Casual for Causes
September 10

Casual for Causes
September 24

October

Casual for Causes
October 15

Casual for Causes
October 29

November

Casual for Causes
November 5

Casual for Causes
November 19

December

Casual for Causes
December 3

Casual for Causes
December 17

Casual for Causes
December 31

The lecture hall formerly known 
as Chauncey has received a 
comprehensive system upgrade 
that will help bring our meetings 
and presentations to a new level. 
Everything has been installed and 
is currently up and running. Here's 
what has happened at Kyriacou 
Lecture Hall:

• Large TV added along with 2 side monitors for increased visibility/
flexibility for meeting configurations.  Side monitors swivel to allow 
for different viewing angles

• Installed 2 webcams – one facing north to capture the entire room 
and the second facing the podium.  Webcams to be used for virtual 
meetings (eventually livestreaming capabilities will be added)

• New sound system - including new microphones (converted from 
analog to fully digital) 

• New speakers

• Integrated the phone into the system so we no longer have to use a 
separate phone

• Installed adapters to allow outside presenters to connect their own 
device (no longer have to use the Gaylord computer)

• Installed touch panel to control the AV system and webcams

• IT will prepare some instructions to leave in the room. They will 
also remotely manage the system to help someone if needed.

There are opportunities for 
individual awards up to $7,500 
for undergraduates and $5,000 
for post-graduates in the field 
of respiratory therapy from the 
American Therapy Respiratory 
Care Foundation. 

Most applications are available 
now with a final due date of 
June 1, 2021.  

Thanks to Dr. Gerstenhaber for 
bringing this to our attention! 

Scholarships 
and Awards 

for Respiratory 
Students 

Click Here For
More Information

Kyriacou Lecture Hall (Formerly 
Chauncey Lecture Hall) Gets 
Huge Technological Upgrades

https://www.arcfoundation.org/how-we-give/student-awards/
https://www.arcfoundation.org/how-we-give/student-awards/


The groundhog wakes up from 
hibernation on February 2.

If the groundhog sees its 
shadow when it emerges from 
its burrow, there will be six 
more weeks of winter.

If it does not see its shadow, 
spring will arrive soon.

Pennsylvania’s Punxsutawney 
Phil is the most well-known, 
but more than a dozen states 
celebrate with their own 
groundhogs, such as Georgia’s 
General Beauregard Lee and 
Buckeye Chuck in Ohio.

Chuckles X, Connecticut’s 
official state groundhog, 
passed away in October, 2020.  
There is an ongoing search for 
Chuckles XI.

Groundhog Day is always 
nationally celebrated on 
Feb. 2, because it is exactly 
halfway between the Winter 
and Spring equinox.

The groundhog’s normal 
lifespan is 6-8 years.

Groundhog Day

FUN FACTS

•  Elizabeth DeDomenico
•  Elizabeth Spataj
•  Jessica Malave
•  Todd Belcourt

Near Misses:
Heroic Efforts From Our Safety-Minded Staff 

A near miss is an event that might have resulted in harm but the problem did 
not reach the patient because of timely intervention by our amazing staff. 

Safety Coaches have chosen to celebrate the near miss that was 
submitted by Todd Belcourt, Pharmacist and caught by Jess Dale, 
Pharmacy Technician. Pharmacy Technician’s questioning attitude 
prevented the incorrect product from being loaded into Pyxis.  

It was a great catch since the products look very similar. Thank you to 
Jess and Todd for their focus on patient safety. 

Year-to-date, we've  had 11 near misses reported. Our goal in FY2021 
is to have more than 100 submitted in RL Solutions. 
Thank you to everyone for your hard work and attention to detail! 

We had 4 near misses 
reported in November 2020 
by the following people:

Slippery Conditions?
- Do the Penguin Walk -

• Bend slightly and walk flat footed - Point                                       
your feet out slightly like a penguin

• Keep your center of gravity over your                         
feet as much as possible

• Watch where you're stepping
• Take shorter, shuffle-like steps
• Keep your arms at your sides
• Concentrate on keeping your balance
• Go S-L-O-W-L-Y



Gaylord In Gaylord In 
The NewsThe News

WNPR: 
Dr. Kaplan's interview with Vic Gara 
that aired on WNPR also aired on 
19 affiliate stations last week. 
Thank you, Dr. Kaplan!

WNPR: 
Former patient Anthony Spina was one 
of the first guests on Chion Wolf's "Us 
in the time of Coronavirus" show on 
WNPR. Recently, he was invited back 
as a guest on her show, Audacious, in 
which she touches base with the some 
of the first patients she interviewed last 
year.  click here

Meriden Record-Journal: Quinnipiac 
chamber's annual awards recognize 
local women_Lorraine Cullen
click here

Lorraine Cullen Receives Excellence 
In Healthcare Award
The Quinnipiac Chamber of Commerce’s 
Annual Women’s Achievement Awards  
has recognized the accomplishments 
of seven women who have improved 
the North Haven and Wallingford 
communities. Lorraine Cullen, Senior 
Director of Clinical Services at Gaylord 
is one of them.

“We want to recognize outstanding 
achievers so others can look to them 
as examples that they can achieve 
the same,” said Gary Ciarleglio, the 
chamber’s senior director of sales and 
marketing. “And it’s important for us to connect the community with 
these leaders.”

A virtual awards ceremony is scheduled for Jan. 28 at noon and will 
feature guest speaker Lt. Gov. Susan Bysiewicz, as well as remarks from 
each of the seven recipients. Each of the winners will receive an engraved 
trophy from the chamber. Lorraine stated that she was "honored to be one 
of the recipients and is excited to be part of a ceremony showing women 
working in different roles, taking opportunities and setting examples." 
She’s worked at Gaylord since 2012.

Throughout the pandemic, Lorraine worked on increasing the number 
of hospital beds available at Gaylord to ease the burden on acute care 
hospitals and created an infrastructure to loan ventilators to other 
hospitals. She also led the hospital’s effort to obtain enough N-95 masks at 
the onset of the pandemic and drew on prior experiences with masks to 
ensure that staff was fitted and trained. 

Lorraine has continued her work on expanding the hospital’s research 
capabilities through the opening of the Milne Institute for Healthcare 
Innovation. As a member of the hospital’s research committee and Milne’s 
planning committee, she oversees trials, including spinal cord treatments, 
rehabilitation care, stroke care and COVID response.

Trained as a respiratory therapist, Lorraine said she hopes to inspire 
people to explore going into the profession. “I think it's empowering. 
It shows people that women in various roles — especially with the 
lieutenant governor coming — are recognized and have a presence with 
leadership,” she said.

The virtual awards ceremony is Thursday,  Jan. 28 at noon.  It's free and 
open for all to attend.  Click here to register

https://www.wnpr.org/post/revisiting-us-time-coronavirus
https://www.myrecordjournal.com/News/Wallingford/Wallingford-News/Quinnipiac-Chamber-of-Commerce-names-recipients-of-Womens-Achievement-Award.html
https://us02web.zoom.us/webinar/register/WN_vU6HGr3sRXyJfwRYXBDHlw


The Milne Institute for Healthcare 
Innovation: Applied Technology
You may have heard a 
lot about the research 
focus of the Milne 
Institute for Healthcare 
Innovation, but the 
Institute focuses on 
three distinct areas: 
research, product 
development, and 
applied technology. 
Research is the process 
of testing new ideas, 
technology, tools, and assessments against the existing standard 
of care to measure what impact they have. Product development 
includes the process of creating new, or improving upon existing, 
ideas, technology, and tools in order to patent them and bring them 
to the market. Applied technology is using technology that we either 
purchase, or develop ourselves, to improve our patients’ outcomes 
and recovery. 

You can appreciate how all three areas blend with each other. For 
example, based on staff suggestions, we can procure new technology 
and then research what impact is it has on patient recovery.  Or 
perhaps, working with a company, we can beta test their developing 
technology.  For example, we recently worked with Ekso on 
their new upper extremity device.  We reviewed the utility and 
effectiveness of the arm mobility unit with patients and staff.  So, it 
is important for you to communicate with your manager if you see a 
piece of technology or improvement that would benefit our patients.  
The more we search, the more we stay on the cutting edge of patient 
care!

Follow Gaylord Specialty Healthcare on Facebook! 
www.facebook.com/gaylord specialtyhealthcare

Gaylord is also on YouTube.
www.youtube.com/user/GaylordHealthcare

Check out Gaylord’s boards on Pinterest.
pinterest.com/gaylordhealth

Follow Gaylord on Twitter.
twitter.com/GaylordHealth
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REMINDER
for all 

emergencies 
dial

Attention FYI Readers
If you would like to submit an article, promote an 
event, etc., in FYI, please email publicrelations@

gaylord.org with your details. Thank you.

Start Your Day
With a Good

Thought...

We're here for you -

Peer support is short-term,
confidential, onsite support available
to staff provided by a trained peer
volunteer. We offer one-on-one
support, group support and unit
support as requested. If you would
like to utilize this program, volunteer
for this program or have any further
questions about this program, contact
us at peersupport@gaylord.org.

When you wake up and you’re lying
in bed, start your day with a good
thought. 

Take your mind for a walk… 
Breathe…and breathe again… 
contemplate your day…thinking 
nothing but pleasant thoughts. Studies 
have shown setting your mindset at 
the beginning of the day frames your 
entire day.

So…think about someone you love,
a beautiful snowfall, the warmth of
the sun upon your face…anything
that makes you smile. Remember,
“smiling makes less wrinkles.”

And if you need to talk to someone
about anything troubling you, please
do not hesitate to reach out to Peer
Support. We are here for You.



Education Scholarships Available! Apply Today

Barbara Chase Lane Scholarship

The deadline is April 15, 2021, to be considered for 

the Barbara Chase Lane Scholarship Fund. Each 

award is $1,500. The fund was created in 1979 to 

honor the memory of Barbara Chase Lane who was a 

member of the Gaylord Auxiliary and eventually the 

Director of Volunteers at Gaylord. To honor Barbara, 

her memory and the extraordinary work she did, the 

Auxiliary established an annual scholarship to assist 

a worthy individual in their pursuit of an education 

in an allied health field. This scholarship is open 

to employees, volunteers or their family members 

including high school students who are pursuing 

an education in an allied health field. The successful 

candidate must meet all of the following criteria:

• Be a member of the Gaylord staff, a Gaylord   

   volunteer, or be a family member of either

• Have a good academic record

 
• Have some financial need for the scholarship

• Be accepted by an accredited institution in the       

   allied health field

Kornguth Family Scholarship

The Kornguth Family Scholarship was established 
in 2019 by a grateful patient, Phyllis Kornguth, who 
was impressed with the industrious nature of her 
Nursing Assistant and observed that many staff were 
working to advance themselves and their careers 
by going back to school.  She wanted to assist staff 
and created the Kornguth Family Scholarship 
for Gaylord staff or their children who wish to 
pursue a career in an allied health field. The $1,500 
scholarship has a deadline of April 15, 2021. 
To meet the criteria for application, the applicant 
must:

• Be a member of the Gaylord staff or be a family  
   member
• Have a good academic record

• Have some financial need for the scholarship

• Be accepted by an accredited institution in the       
   allied health field

Dolly Parisi Scholarship
Are you in school, taking classes to pursue or continue a career in a healthcare related field?  If so, you might be interested in learning more about a scholarship offered by the hospital. In 1996, Gaylord established a scholarship in honor of former Assistant Vice President of Nursing Dolly Parisi upon her retirement. The annual scholarship is awarded to a qualified applicant pursuing or continuing a career in a healthcare related field. The $1,500 scholarship is awarded to an employee who is committed to Gaylord’s mission of caring for persons with chronic illness or disability, with a deadline of April 15, 2021. To meet the criteria for application, the applicant must:

• Be an employee of Gaylord for 12 months prior     to application (Exempt/Non Exempt)
• Scheduled to work a minimum of 20 hours/week
• Performance appraisal averaging "Proficient" or       above

• Have a satisfactory time and attendance record

Gaylord welcomes the applications of 
all eligible candidates. 

Please call the Development Office at 
(203) 284-2881 with questions. 

Applications for scholarships can be 
downloaded from the Gaylord intranet. 



2021 Casual For Causes Button 
Goes Into Effect February 1
The 2021 Casual for Causes buttons 
have gone on sale and will continue to 
be available past the February 1 start 
date. If you’re interested in purchasing 
one, please contact either Georgette 
(gmacquarrie@gaylord.org) or Jim 
(jamesrusso@gaylord.org). This button 
will entitle you to a year’s worth of 
designated casual days. You may still 
purchase a sticker for specific casual 
days, if that’s what you prefer. 

We’d also like to take this time to offer 
a refresher as to what our dress code is. “Casual for Causes” dress down 
day is included in this policy but all staff must purchase a sticker or 
button in order to dress down for that given day. Please also note that 
although jeans are accepted on designated dress down days, the jeans 
must be appropriate. They should not be frayed, have logos/symbols or 
provocative language. 

Please see below for full policy on unacceptable attire:

The following is unacceptable attire: 

Includes, but is not limited to: printed or 
unprinted tee shirts; sweatpants; sweatshirts; 
cutoffs; beach attire; halter, cropped or tank tops; 
dresses, skirts, or shorts that are shorter than 
“Bermuda length”; sheer clothing or clothing that 
otherwise is revealing, distracting, or provocative; 
lycra/cotton tights; leggings; frayed, faded, soiled 
or torn clothes; clothing with offensive logos/
symbols; spandex; hats/baseball caps (other than 
department issued) or flip-flops.

Additionally, jeans and “jean-style” or denim 
pants, shorts, skirts, dresses, or jumpers, of any 
color, should not be worn except on designated 
days.  

Senada Duracak has taken on a 
new role—Manager of Nursing 
Quality Outcomes.  This role will 
have oversight of all the Performance 
Improvement projects along with 
several important new nursing 
initiatives.  Senada’s attention to 
detail and hard work ethic will be 
extremely valuable as we continue 
to tackle our quality initiatives and 
special programs. If you see Senada, 
please congratulate her on her new 
role!

Nicole Morrill will continue to 
have interim oversight of Lyman 
1 managerial operations while we 
recruit for a new nurse manager 
for Lyman 1.  Nicole has done an 
outstanding job keeping operations 
running smoothly on the unit.  
Thank you, Nicole - for being so 
flexible and switching gears so 
quickly.  

Nursing 
Leadership

Updates



Have You Met Gaylord's "New Hires"? 
Gaylord "hired" 10 new telesitters to help monitor at-risk patients
Our new telesitter program has been rolled out and the reviews coming back from our clinical staff have been 
very positive. You might have already noticed them stationed in some of the patients rooms.

Existing telesitter programs at hospitals across the country have reported a reduction in falls of 30-50%.
The units are able to "speak" 33 different languages and will help conserve resources for our clinical staff.
The Nursing Department will also be using them for an upcoming research project.

With the help of the Security Department, we fashioned them with Gaylord ID badges. Public Relations also 
helped them get new Gaylord lanyards. We have 10 units in-house to start. The Nursing Dept. conducted a 
quick contest to give them each a name. Here are the winning entries:

1.       HERBIE
2.       WALL-E
3.       APOLLO
4.       BUDDY
5.       BUBBLES
6.       R2D2
7.       ACE
8.       BENJIE
9.       SPOCK
10.     TRIXIE

Next time you see one, 
make sure you stop and 

introduce yourself!



We have updated our register 
system in the Cafeteria and 
Starbucks Coffee Shop. 
Here’s what you need to know: 
A Self-Checkout register is now available in the cafeteria.
• Cashless or Credit Card only.
• All registers now take the following forms of payment 

including: all major credit cards, android pay, google pay, 
apple pay (iPay), payWave, etc. 

M-F: 10:00AM-10:30AM and 2:00PM-2:30PM the 
cafeteria will be self-check-out only.

We will be launching a Gift Card Program after 
the New Year.
• Re-loadable gift cards have a one-time activation fee of $.99 and are 

available in both locations.

Meal Vouchers
• Old meal vouchers will continue to be accepted through January 31, 2021.  

After that time, the former vouchers cannot be accepted.
• New Meal Vouchers are now equipped with expiration dates. Please ensure 

you check dates prior to usage.



 
Gaylord staff, board members, 
committee members, volunteers - 
anyone associated with Gaylord!

Meet Your Instructors :
Sean Alexander is a certified 200-hour Vinyasa yoga 
teacher, as well as Reiki master, Vibrational Sound 
Practitioner, NASM certified personal trainer, and multi-
time Ironman triathlete with a focus on global health and 
specialized work with athletes.
 
Colleen Kelly Alexander is a certified 200-hour Kripalu yoga 
instructor specializing in stretch, strengthening and 
supporting the body and spirit.  She is also a Reiki master 
& Vibrational Sound Practitioner

Colleen is also a former patient.  She has been a speaker at 
Gaylord and held her book signing here.

One Session Still Available: January 31 at 10:00am
Focus will be on Sun Salutation asanas with mudras and incorporating inner reflections of 2020
and positivity, wellness and unity for 2021. You can book these free sessions from the link below.

rootedendurance.com/sunsalutations

https://www.rootedendurance.com/sunsalutations

